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THE THREE LENSES OF
HUMAN-CENTERED DESIGN
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The Three Lenses of
Human Centered Design
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To recall these phases, simply
remember H-C-D.
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THE HCD PROCESS
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How to Use this Toolkit

A FLEXIBLE TOOLKIT
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Best Practices
for Innovation

MULTI-DISCIPLINARY TEAMS
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Scenarios of Use

SCENARIO T:
THE WEEK-LONG
DEEP DIVE
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SCENARIO 2:

THE SEVERAL-MONTH
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SCENARIO 3:
ACTIVATING ALREADY-EXISTING
KNOWLEDGE
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SCENARIO 4:
COMPLEMENTING EXISTING
LONG-TERM ACTIVITIES
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